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2.1 Navigate to the Rate Shop Screen 
 

Rate Shop can be accessed by logging in to the Insight TMS.  If you need assistance logging in, please 

review the instructions sent with your UserID email, or contact TechOps@t-insight.com.   

 

 
 

  

mailto:TechOps@t-insight.com
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2.2 Populating Rate Shop with Required Information 
 

In order to obtain a rate, several pieces of information must be populated in the Rate Shop. The Rate 

Shop recalls the last pieces of information it was populated with. This allows the user to change only a 

few pieces of information, instead of all of them.  

 

Rate Shop can be rated using either zip codes only, or by city and state. When rating by zip codes, it is 

important that the “Look-up” box is checked.  

 

 
Rate Shop by zip code (note the “Look-up” box is checked) 

 

 
If more than one city exists in a zip code, the system will prompt the user for the correct one 

 

 
Rate Shop by City, State, Zip. City and state are required, zip code is optional. 
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Changing the country to Canada allows Canadian cities, provinces, and postal codes to pull results.  

 
Canadian provinces after Canada was selected as the country of origin 
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Below are the pieces of information required for Rate Shop to return results.  

 

 
Insight TMS Rate Shop  

 

1. Origin Information (zip code, or city and state) 

 

2. Destination Information (zip code, or city and state) 

 

3. Pick-up Date – Defaults to today. The very first time you log in, however, you may need to set the 

date to “today”. 

 

4. Payment Terms – Must be Prepaid, Collect, or Third Party 

 

5. Class – Must be Actual Class. The Rate Shop will automatically account for any FAK structures 

for LTL. 

 

6. Weight 

 

7. Services (Accessorials) 
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2.3 Rating Results 
 

All contracted carriers for the lane specified will return results. Results will be listed with the least cost 

option at the top, the most expensive option at the bottom. If two carriers have the same rate, Rate Shop 

will return the carrier with the shortest service days first.  Please always ship with the carrier at the 

top of the list, as this is the most economical carrier for Standard Motor Products. 

 

 
Rate results from Insight TMS Rate Shop 

 

1. Customer Carrier 

 

2. Customer SCAC – All carriers have a four-digit code called a SCAC 

 

3. Customer Mode 

 

4. Customer Services Days – ESTIMATED transit times for the specified lane and carrier. Truckload 

service days are represented as hours. The Truckloads days are a rough estimate, as the actual transit 

times vary depending on the driver’s schedule. 

 

5. Customer Origin Service – For LTL carriers. “D” indicates the carrier services the origin point 

directly, without the use of an agent/partner carrier. “I” indicates the carrier utilizes an agent/partner 

carrier to make the pick-up.  

 

6. Customer Destination Service – For LTL carriers. “D” indicates the carrier services the 

destination point directly, without the use of an agent/partner carrier. “I” indicates the carrier utilizes 

an agent/partner carrier to make the delivery. 
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2.4 Additional Functionality of Rate Shop 
 
 

The user may view the terminal information for the both the origin and destination terminals for the 

specified carrier.  

 

 
Terminal icon 

 

 
Terminal information 

 

The user may also export individual Carrier Results into a PDF document. 

 

 
Export to PDF icon 

 

 
Example of an exported PDF Rate Confirmation 


